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NOMINATION FORM

Colorado Community College System Advanced Credit Pathways
The purpose of this agreement is to set forth procedures for the implementation of an Advanced Credit Pathway (ACP) agreement which provides for transcription of approved CTE credits and competencies of the secondary course(s) cross walked into the related CCCNS postsecondary course(s) as detailed below:

	SECTION A:  Contact & Course Information

	

	

	Statewide Content Team*
Or 
Secondary School District
	Community College**


	
	

	Required
	*Statewide Content Teams are composed of postsecondary and secondary instructors.
	**If nomination is submitted from a Statewide Content Team, please submit a list of team members in lieu of a College Contact

	
	Contact:

Sue Treitz, ACC
	College Contact:

	
	Address:

Arapahoe Community College
5900 S. Santa Fe Drive
Littleton, CO 80160-9002
	Address:

	
	Email: Sue.Treitz@arapahoe.edu
	Email:

	
	Telephone: (303) 797-5962
	Telephone

	
	
	

	
	Secondary Course Number(s), Name(s) and Contact Hours:

HST /HPR 100

Introduction to Health/Orientation 

HST/HPR 101

Customer Service in Health Care 

HST/HPR 102

CPR FOR PROFESSIONALS

HST/HPR 104

Health Care Options and Readiness

HST/HPR106

Ethics/Bioethics for Health Professionals

HST/HPR178 Medical Terminology

HST/NUA101 Nurse Aide

HST/NUA170 Nurse Aide Clinical

Total Contact Hours:  540 hours
	Postsecondary Course Number(s), Name(s) and Credits (See CCCNS):

HPR 100  Introduction to Health (3)
HPR 101 Customer Service in Health Care (2)
HPR 102 CPR FOR PROFESSIONALS (0.5)
HPR 104 Health Careers Options & Readiness (1)
HPR 106 Law & Ethics for Health Professions (2)
HPR 178 Seminar:  Medical Terminology (1)
NUA 101 Nurse Aide Health Care Skills (4)
NUA 170 Nurse Aide Clinical (1)
Total Credits:  14

	
	CTE Program Area:  Health

	
	Secondary Course Competencies

See Attached

	Postsecondary Course Competencies

See attached


	SECTION B:  Endorsement

	By completing this section, I attest to the following:

I certify that the course crosswalks described herein are approved and offered as part of a career and technical approved program at my institution.  The College curriculum committee and/or Stateside Content Team has reviewed the secondary course content and certifies that it meets 80% of the CCCNS competencies.


	Required
	Name of Provost/Vice-President of Instruction or Statewide Content Team Chair:

Sue Treitz, Arapahoe Community College

	Signature (Electronic Accepted):



	
	Name of Institution or Statewide Content Team:

Health Content Team

	Date:

	
	E-Mail:

Sue.Treitz@arapahoe.edu
	Phone:

(303) 797-5962


	SECTION C:   Supporting Information


	Secondary

Aaran Dolan*


Med Prep 


Pickens Tech

Barbara Buehner

Med Prep


Frisco

Bette Johnson


Med Prep


DPS

Claudia Santee

Med Prep


Florence HS

Joleen Rinaldo*

Med Prep


NJC

Kathy Floyd


Sport Medicine

Westminister HS

Linda Efird*


Health Science Technology
Warren Tech

Maria Franz*


Health Science Technology
Bollman Technical 

Paula Zagel


Health Science Technology
Adams City HS

*Signifies original health content team members from 2004


	


	SECTION C:   Additional Agreement Requirements

	I. Terms of the Agreement

This ACP agreement shall commence, _____, after receiving approval from the State Faculty Curriculum Committee (SFCC) and Educational Services Council (ESC), and continue on a year-to-year basis unless terminated as described in Section II.  

II. Termination Without Cause

Either institution or CCCS approving body may terminate this agreement at any time during its term, without cause, by giving written notice to the other institution followed by contacting the appropriate representative from CCCS to allow the database revision.  In the event of termination, it is understood that the participating postsecondary institution(s) will be obligated to accept for transfer the credits from those participating seniors who have successfully met the ACP course criteria as long as it is within the two-year prescribed timeframe after graduation.

III. School District Responsibilities

1. It shall be the responsibility of the secondary institution to provide a credentialed CTE instructor for the courses listed in the ACP cross-walked course(s).

2. It shall be the responsibility of the secondary institution to provide the appropriate printed material to their students describing the conditions of the ACP agreement.  Course competencies and other curricular content must be aligned with the cross-walked postsecondary course at a minimum level of eighty percent.

3. It shall be the responsibility of the secondary institution to encourage the instructor working with this agreement to attend professional development offered by the participating postsecondary institution that is specific to enhancing the quality of the course being offered as an ACP credit-worthy course.

IV. Postsecondary Institution Responsibilities

1. It shall be the responsibility of the postsecondary institution to provide technical assistance and support the secondary instructor in the areas of content, course objectives and competencies and facilitate instruction if applicable.  

2. This assistance will be provided by the postsecondary instructor who teaches the related CCCNS course.  

V. Conditions of ACP Articulation

Both the secondary and postsecondary institutions agree that the successful completion of ACP coursework will be accepted in partial fulfillment of a requirement for a degree of certificate in the related college program with the following stipulations:

1. The student must complete ACP coursework with a “B” or better and must use the transcripted credit within two years of graduating high school.

2. The student must submit a completed college application form including a copy of his/her high school transcripts, a copy of a letter of recommendation with a verification statement attached from the secondary instructor certifying that the student has met all of the applicable requirements.

3. The participating postsecondary institution course(s) which are cross-walked in the ACP agreement will be transcripted with appropriate course prefixes, numbers, titles and grades.

4. Notification of substantive changes, such as changes of content, credit, or contact hours made by one institution to the ACP course covered by this agreement will be provided to the other participating institution.




Draft 1

1-14-08
Health Sciences Technology (HST):  Year 1

CCCNS Crosswalk Matrix

	CCCNS Course Number/Title
	CCCNS Course Description/

Standards and Competencies
	HST Course or Unit Title/ Objectives

	HPR 100  Introduction to Health
	*Green Standards/Competencies are addressed in HST/HPR 100 Introduction to Health/Orientation.  Course meets 15/18 CCNS standards or 83%.

Description
Provides an exploratory course for students interested in a health career.  Basic health skills such as vital signs and CPR will be included.
Outline View

I.   Health Care Facilities

II.   Health Care Providers

A. Health Careers

B. Trends

III.   Body Components

A. Medical Terminology/Abbreviations

IV.   Conduct

A. Ethics and Jurisprudence

B. Professionalism

C. Communication Skills

V.   Performance Activity

A. Basic Skill for Health Care Worker

B. Career Development

VI.    Tour a Health Care Facility 

Standards and Competencies

I. Differentiate between type of health care facilities and the type of care each provides (HST/HPR100, Unit: Orientation, Standard I).

II. Identify the various career levels in health care (HST/HPR100, Unit:  Orientation, Standard II).

III. Explain the trends that affect health care (HST/HPR100, Unit: Orientation, Standard IV).

IV. Discuss ethical and legal considerations for those health care workers that have access to patient information (HST/HPR100, Unit:  Observation and Charting, Standards II, III, IV; HST/HPR100, Unit:  Promoting Patient/Client Rights and Independence, Standards I, II).

V. Discuss at least five (5) personal characteristics and qualities needed by health care workers (HST/HPR100, Unit:  Communication and Interpersonal Skills, Standards I, II).

VI. Explain the importance of recording, verbal, non-verbal behavior, listening skills and teamwork in the communication process (HST/HPR100, Unit: Communication and Interpersonal Skills, Standard VI).

VII. Demonstrate hand washing according to aseptic technique and universal precaution (HST/HPR100, Unit:  Safety, Standard II;  Unit:  Infection Control/Medical Asepsis, Standards I, II, III).

VIII. Identify, measure, and record vital signs (HST/HPR100, Unit, Vital Signs, Standards I, II, III, IV).

IX. Explain proper body mechanics (HST/HPR100, Unit:  Body Mechanics, Standards I, IV).

X.  Perform an environmental assessment of handicap access of a building on campus.

XI. Demonstrate cardio pulmonary resuscitation for one and two person rescue of an adult, infant and child and obstructed airway victims (HST/HPR100, Unit:  Safety, Standard I).

XII.  Review local newspaper want ads and remove health occupations.

XIII. Discuss six reasonable expectations that employers have for their employees (HST/HPR100, Unit:  Professional Conduct, Standard VI).

XIV. Be familiar with health career programs and advisement at PCC (HST/HPR100, Unit:  Orientation, Standard III).

XV. Define different health care careers provided at PCC.

A. Degree/Certification

B. Mobility

C. Salary structure

D. Employability

E. Stress

F. Financial Aid

G. Transfer Credit (HST/HPR100, Unit: Orientation, Standards V, VI).

XVI. Develop a career paper identifying the area of health care interest, achievements accomplished, and skills learned from other jobs.

XVII. Tour various health care facilities (HST/HPR100, Unit:  Orientation, Standard VII).

XVIII. Gain knowledge from the various guest lectures involved in health careers (HST/HPR100, Unit:  Orientation, Standard VIII). 
	HST /HPR 100

Introduction to Health/Orientation 
Description

The course is designed to provide students with information and exploration into health care careers.  Basic health skills including communication and interpersonal skills, observation and charting, CPR, promoting patient/client rights and independence, infection control/medical asepsis, body mechanics, and vital signs.

Outline View

I.  Health Care Facilities

     A.  Health care systems

           1.  Global

           2.  National

     B.  Hospital Structure

     C.  Health Clinics

     D.  Clinical Practices

II.  Health Care Providers

      A.  Health Careers, including   

             emergency medicine and fire 

             sciences

      B.  Trends

III.  Body Components

       A.  Introduction to medical  

       terminology (complete medical 

       terminology covered in HPR 178)

IV.  Conducts

       A.  Ethics

       B.  Professionalism

       C.  Communication Skills

V.  Performance Activity

      A.  Basic Skills for Health Care  

            Workers

VI.  Tour a Variety if Health Care 

       Facilities
Standards and Competencies

Unit:  Orientation to Health Care Careers Objectives and Terminal Competencies 

I. Differentiates between different types of health care facilities and the type of care each provides (HPR100, Standard I).

II.  Defines health care career pathways (HPR100, Standard II).

III.  Identifies various health care programs, programs offered, and admission requirements (HPR100, Standard XIV).

IV.  Identifies and explains the major trends that affect health care (HPR100, Standard III).

V.  Understands the educational requirements, roles and responsibilities, mobility, salary structure, stress, financial aide, and transferable credit and employment opportunities of health care workers in therapeutic services, diagnostic services, health informatics, and support services (HPR100, Standard XV).

VI.  Identifies various health care career programs and understands the roles of certification, registration, licensure, mobility, salary structure, employability, stress as it relates to health care (HPR 100, Standard XV).

VII.  Tours various health care facilities (HPR100, Standard XVII).

VIII. Gains knowledge from various health care worker guest speakers with a focus on understanding a variety of career pathways, skills needed for a successful career, and personal reflection on interest in and understanding of important job aspects (HPR100, Standard XVIII).

Unit:  Communication and Interpersonal Skills

Objectives and Terminal Competencies 

I.  Identifies at least 5 personal and professional characteristics and qualities needed by health care workers (HPR100, Standard V).

II.  Identifies at least 5 specific job skills needed to work successfully in health care (HPR 100, Standard V).

III.  Explains the process of interpersonal communication.

IV.  Explores problems in communication styles.  

V.  Describes the differences between non-verbal and verbal communication.

VI.  Explains the importance of recording verbal, non-verbal behavior, listening skills and teamwork in the communication process (HPR100, Standard VI).

Unit:  Observation and Charting

Objectives and Terminal Competencies 

I.  Demonstrates knowledge and/or skills in observation and reporting responsibilities.

II.  Defines privileged communication and confidentiality (HPR100, Standard IV).

III.  Discusses ethical and legal considerations for those health care workers that have access patient information (HPR100, Standard IV).

IV.  Demonstrates knowledge in legal issues in charting (HPR100, Standard IV).

Unit:  Safety

Objectives and Terminal Competencies

I.  Obtains certification in CPR (adult, one and two person, child, and infant), including obstruction of airways (Heimlich Maneuver) (HPR100, Standard XI).

II.  Demonstrates appropriate handwashing techniques (HPR100, Standard VII).

Unit:  Promoting Patient/Resident Rights and Independence

Objectives and Terminal Competencies 

I.  Understands and promotes all aspects of client confidentiality (HPR 100, Standard IV).

II.  Demonstrates an understanding of HIPAA (HPR100, Standard IV).

Unit:  Professional Conduct

Objectives and Terminal Competencies 

I.  Identifies basic principles for establishing communication with a client.

II.  Describes pitfalls that hinder communication and the establishment of rapport.  

III.  Demonstrates ability to communicate with a variety of clients including children, elderly, and handicapped on a one-to-one basis.  

IV.  Demonstrates sensitivity to client’s emotional, social, and mental health needs through directed interactions. 

V.   Demonstrates skill in forming relationships, communicating and interacting competently on a one-one basis with clients. 

VI.  Identifies and describes at least 6 professional expectations that employers expect of their employees (HPR100, Standard XIII). 

Unit:  Body Mechanics              
Objectives and Terminal Competencies

I.  Demonstrates and identifies basic rules of body mechanics (HPR100, Standard IX).  

II.  Demonstrates transfer skills.  

III.  Demonstrates proper ambulation techniques.   

IV.  Demonstrates proper use of body mechanics and positioning techniques (HPR100, Standard IX).  

Unit:  Infection Control/Medical Asepsis

Objectives and Terminal Competencies 

I.  Utilizes basic principles of asepsis (HPR100, Standard VII).

II.  Practices Universal Precautions for infection control (HPR100, Standard VII).

III.  Demonstrates skill in proper handwashing techniques (HPR100, Standard VII).
Unit:  Vital Signs

Objectives and Terminal Competencies 

I.  Demonstrates knowledge of purpose for obtaining vital signs (HPR100, Standard VIII).

II.  Demonstrates knowledge of factors affecting vital signs (HPR100, Standard VIII).

III.  Demonstrates knowledge of normal range of vital signs (HPR100, Standard VIII).

IV.  Demonstrates skill in obtaining temperature, pulse, respirations, and blood pressure (HPR100, Standard VIII).

V.  Demonstrates knowledge of abnormalities in vital signs.

VI.  Demonstrates knowledge in recording of vital signs.




	
	
	

	HPR 101 Customer Service in Health Care
	*Green Standards/Competencies are addressed in HST//HPR 101 Customer Service in Health Care.  Course meets 6/6 CCCNS standards or 100%.

Description
Introduces students to customer service theory and techniques specifically in the healthcare arena.  This course will discuss therapeutic communication, conflict resolution and negotiation, as well as employee/employer relations.  Exploration of diverse populations and cultural sensitivity will be addressed.
Outline View

I.   Customer Identification

A. Internal

B. External

C. Diverse Populations

D. Cultural Differences

II.   Customer Service Techniques

A. Theories

B. Service Behaviors

III.    Communication

A. Verbal/Nonverbal

B. Active/Reflective

C. Therapeutic

D. Telephone Skills

IV.   Conflict Resolution

A. Management Styles

B. Problem Solving/Critical          Thinking Skills

C. Negotiation

V.    Teamwork

A. Employee/employer

B. Employee/employee

C. Employee/Customer

VI.   Desired Qualities of Employers

A. Work Ethic

B.  Productivity 

Standards and Competencies

I. Examine the different characteristics of the customer (HST/HPR101, Unit:  Communication and Interpersonal Skills, Standards III, IV).

II. Compare and contrast customer service and techniques (HST/HPR101, Unit:  Communication and Interpersonal Skills, Standards V).

III. Explain techniques of a variety of communication modalities (HST/HPR101, Unit:  Communication and Interpersonal Skills, Standard V, VI).

IV. Demonstrate knowledge of conflict resolution styles (HST/HPR101, Unit:  Communication and Interpersonal Skills, Standards XII, XIII).

V. Analyze team member relationships (HST/HPR101, Unit:  Health Care Teams, Standards VII, VIII, IX).

VI. Recognize desired employment attributes (HST/HPR101, Unit:  Communication and Interpersonal Skills, Standards I, II). 


	HST/HPR 101

Customer Service in Health Care 
Description 

The course is designed to provide students with a continuation of the development of basic health care career skills with an emphasis on customer service in the field of health care.  The course covers units on communication skills including conflict resolution and negotiation, teamwork and skills needed to function as a successful health care worker.  
Unique needs of diverse populations and cultural and diversity sensitivity will  be addressed.

Outline View

I.  Customer Identification

     A.  Internal

     B.  External

     C.  Diverse Populations

     D.  Cultural Differences

II.  Successful Customer Service Techniques

       A.  Effective  interpersonal skills

III.  Communication

       A.  Verbal/nonverbal

       B.  Active/Reflective

       C.  Therapeutic

IV.  Conflict Resolution

       A.  Management/Leadership Styles

       B.  Problem Solving

       C.  Critical Thinking Skills

       D.  Negotiation Skills

V.   Teamwork

       A.  Team Relationships

       B.   Qualities of Successful Employees

              1.  Ethics

              2.  Commitment

              3.  Productivity

Standards and Competencies

Unit:  Communication and Interpersonal Skills       
Objectives and Terminal Competencies 

I.  Identifies personal and professional characteristics and qualities needed by health care workers (HPR101, Standard VI).  

II.  Identifies specific job skills needed to work successfully in health care (HPR101, Standard VI).

III.  Define health care consumer/customer (HRP101, Standard I). 

IV.  Compares and contrasts internal and external customers (HPR101, Standard I).

V.  Understands the different characteristics of various types of customers; describes a variety of techniques used to work successfully with a variety of types of customers (HPR101, Standard II, III).

VI.  Defines customer service and describes at least 5 customer services techniques (HPR101, Standard II). 

VII. Explains the process of interpersonal communication.

VIII.  Compares and contrasts the differences between verbal and nonverbal communication.

IX.  Compares and contrasts the differences between active and reflective listening.  

X.  Explores problems in communication styles.  

XI. Understands the steps to problem solving.  

XII. Understands appropriate conflict resolution and negotiation (HPR101, Standard IV). 

XIII.  Demonstrates understanding of various conflict resolution styles (HPR101, Standard IV). 

XIV. Demonstrates effective listening skills, including reflective listening. 

 XV.   Explains the importance of recording, verbal, nonverbal behavior, listening skills and teamwork in the communication process.  

XVI.  Explains the components of therapeutic communication. 

XVII.  Demonstrates proper communications skills.

XVIII.  Demonstrates effective critical thinking and problem solving skills related to both patient care and team issues.

XIX.  Defines diversity in the workplace. 

XX.   Explains why understanding diversity will enhance abilities to succeed on the job and in life.  

XXI.  Defines sexual harassment and list steps to deal with this issue.   

XXII.  Identifies defense mechanisms.  

XXIII.   Understands diversity issues such as cultural, sexual orientation, age, gender and sociocultural factors in establishing relationships with others. 

XXIV.  Demonstrates awareness of a variety of attitudes related to illness and health care.  

Unit:  Health Care Teams
Objectives and Terminal Competencies 

I.  Compares and contrasts a variety of leadership and  management styles.  

II.  Identifies and defines teams and teamwork.

III.  Describes basic team structures.

IV.  Understands the team concept in providing quality client care, including ability to identify goals and identify team goals that work and don’t work.

V.  Recognizes characteristics of effective teams.

VI.  Defines commitment and collaboration.

VII.  Analyzes roles of various team participants (HPR101, Standard V).

VIII.  Analyzes team member relationships (HPR101, Standard V). 

IX.  Responds to critical situations appropriately as a team member (HPR101, Standard V).

X.  Accepts compromise as necessary to ensure the best outcome.

Unit:  Team Member Participation       

Objectives and Terminal Competencies 
I.  Works collaboratively with persons from diverse backgrounds to accomplish a common goal.

II.  Acknowledges conflict and takes corrective action.

III.  Exhibits a strong sense of team identity and commitment to purpose.

Unit:  Professional Conduct

Objectives and Terminal Competencies 

I.  Defines professionalism.

II.  Describes appropriate professional relationships.

III.  Describes members of the health care team and demonstrates an understanding of a multidisciplinary team.

IV.  Identifies characteristics of a professional.

V.  Displays appropriate professional behaviors, including demonstrating the standards of professional appearance.

VI.  Identifies desired employment attributes.


	
	
	

	HPR 102 CPR FOR PROFESSIONALS
	*Green Standards/Competencies are addressed in HST/HPR 102 CPR.  Course meets 2/2 CCCNS standards and 8//8 CCCNS substandards or 100%.

Description
Meets the requirements for American Red Cross Professional Rescuer CPR or American Heart Association Basic Life Support for those who work in Emergency Services, Health Care and other professional areas.  Material presented in this course is basic patient assessment, basic airway management, rescue breathing, AED use and CPR for infant, children and adult patients.
Outline View
I. The professional rescuer

A. EMS system

B. Legal considerations

C. Prevention of disease transmission

II.   Knowledge of related body systems

A. Heart/lung physiology

B. Musculoskeletal 

III. Life-threatening emergencies/traumatic injuries

A. Assessment of emergency situations

B. Breathing emergencies

C. Breathing devices and AEDs

D. Cardiac emergencies

E. Special resuscitation situations

IV.   Certification  

Standards and Competencies

I. Explain activation of Emergency Response (HST/HPR102, Standard II)

II.  Describe how the EMS Systems function (HST/HPR102, Standard I)

A. Review related body systems (HST/HPR102, Standard III)

B. Describe the use of personal protective equipment (PPE) (HST/HP102, Standard IV)

C. Assess and determine care in life-threatening situations (HST/HPR102, Standard V).

D. Demonstrate how to manage traumatic injuries (HST/HPR102, Standard VI).

E. Successfully demonstrate airway management for adults, children and infants (HST/HPR102, Standard VII).

F. Recognize need to adapt CPR in difficult locations and situations (HST/HPR102, Standard IX).

G. Successfully demonstrate the use of breathing devices and AEDs (HST/HPR102, Standard X)

H. Successfully complete the BLS exam at a score greater than 84% (HST/HPR102, Standard XI).


	HST/HPR 102

CPR FOR PROFESSIONALS

Description

Meets the requirements for American Red Cross Professional Rescuer CPR or American Heart Association Basic Life Support of those who work in Emergency Services, Health Care, and other professional areas.  Materials presented in this course include basic patient assessment, basic airway management, rescue breathing, AED use, and CPR for infant, children, and adult patients.

Outline View
I.  Professional Rescuer

     A.  Role/Responsibilities

     B.  Legal Considerations

     C.  Prevention of disease transmission

     D.  Describe  the use of Personal Protective  

           Equipment (PPE)

II.  EMS System

      A.  Legal considerations

      B.   Explain activation of EMS System

      C.    Describe how the EMS System Functions

II.  Knowledge of related body systems

      A.  Heart/lung physiology 

      B.   Musculoskeletal physiology

III.  Life-threatening emergencies/traumatic injuries

       A.  Assessment of emergency situations

       B.   Determining care 

       C.    Demonstrate how to manage traumatic 

               injuries 

IV.   Demonstrations

         A.  Airway Management

               1.  Successfully demonstrate airway 

                    management of adults, children, and 

                    infants               

                2.  CPR

                     a.  Recognize need to adapt CPR in 

                          different locations and situations

                3.  AED’s

                      a.  Successfully demonstrate the use of  

                           breathing devices and AEDs

V.   Certification

Standards and Competencies
*Classes are taught by either certified Red Cross or American Heart Association trainers, therefore, all standards and competencies as identified by the organizations are covered in the class.  Students receive certification after passing the written and demonstration portions of the exam.

I.  Demonstrates an understanding of the functions of the EMS system (HPR 102, Standard I).

II.  Explains activation of the emergency response system (HPR102, Standard II).

III.  Demonstrates an understanding of basic anatomy and physiology with an emphasis on the interrelationships of the various body systems (HPR102, Standard IIA).

IV.  Describes how to protect oneself from disease transmission and the use of personal protective equipment (HPR102, Standard IIB).

V.  Assesses and cares for life-threatening situations (HPR102, Standard IIC).

VI.  Demonstrates how to manage traumatic injuries (HPR 102, Standard IID).

VII.  Successfully demonstrates airway management for adults, children, and infants (HPR102, Standard IIE)

VIII.  Understands, practices, and demonstrates how to perform one and two person adult, child, and infant CPR in a variety of locations and situations (HPR102, Standard IIE,  IIF).

IX.  Recognizes the need to adapt CPR dependent upon location and circumstances (HPR102, Standard IIF). 

X.  Practices techniques, including use of breathing devices and AEDs, as taught, and passes certification examinations through successful demonstration of proper techniques (HPR102, Standard IG).

XI.  Successfully obtains CPR certification per American Red Cross or American Heart Association identified  standards (HST102, Stand IH).

	
	
	

	HPR 104 Health Careers Options & Readiness


	*Green Standards/Competencies are addressed in HST/HPR 104 Health Care Options & Readiness.  Course meets 6/6 CCCNS standards or 100%.

Description

Discusses current market trends in the medical profession, professional opportunities, continuing education, and professional affiliations.  Discussions regarding resumes, portfolios, letters of inquiry, and interviewing techniques, as well as job search information is provided.  This course is primarily informational and provides information to the student about aspect of career choices.
Outline View

I.   Healthcare Careers

A. Overview

B. Trends in Healthcare

C. Skills and Interest Assessments

II.   Professional Organizations

A. Healthcare

B. Licensing/Certification/Registration

C. Continuing Education

III.    Job Seeking Skills

A.  Letters of Inquiry/resumes/follow-up

B.  Portfolios

C.  Interview techniques

Standards and Competencies

I. Demonstrate a working knowledge of the current trends in medical industry (HST/HPR104, Unit:  Health Care Career Options, Standard I).
II. Develop and organize a current professional resume (HST/HPR104, Unit:  Health Care Career Options, Standard IX).
III. Explore the development and use of a portfolio (HST/HPR104, Unit:  Health Care Career Options, Standards X, XI).
IV. Demonstrate knowledge of professional organizations that relate to career choices (HST/HPR104, Unit:  Health Care Career Options, Standards V, VI, VII).

V. Describe how to search positions including accessing both traditional and non-traditional job markets (HST/HPR104, Unit:  Health Care Career Options, Standard VIII).
VI. Demonstrate ability to access certification/registration information with associated national Registries for testing and certification/registration in a chosen medical career choice (HST/HPR104, Unit:  Health Care Career Options, Standard IV). 


	HST/HPR 104

Health Care Options and Readiness

Description

This course extends the focus of the Introduction to Health Care/Orientation or HPR100 course by focusing on career options and professional readiness.  Focus is on current market trends in the medical profession, professional opportunities, continuing education, and professional affiliations.  Education regarding and development of resumes, portfolios, letters of inquiry, and interviewing techniques is provided.  This course continues to assist the student to develop professional readiness skills.
Outline View

I.  Health Careers

     A.  Overview

     B.  Current trends in health care

     C.  Shortages in various health professions

     D.  Skills and Interest Assessments

II.  Professional/Student Organizations

      A.  Health Care Organizations

      B.  Student Organizations

      C.  Licensing/Certification/Registration

III.  Job Seeking Skills

       A.  Letters of Inquiry

       B.  Resumes

       C.  Portfolios

       D.  Interview Techniques
Standards and Competencies

Unit:  Health Care Career Options

Objectives and Terminal Competencies 

I.   Researches and demonstrates an understanding of the current trends regarding employment in the health care industry (HPR104, Standard I).

II.   Identifies various career levels in health care (HPR104, Standard I).

III.  Compares, in written format, educational requirements for an associates, bachelors and masters degree; including demonstrating an understanding of the employment opportunities of a variety of health care positions (HPR104, Standard I).

IV.  Demonstrates ability to access certification/registration information with associated national registries for testing and certification/registration in a chosen medical career (HPR104, Standard VI).

V.  Describes a variety of professional organizations that relate to a variety of health care careers (HPR104, Standard IV).

VI.  Actively participates in the student organization associated with health care and demonstrates an understanding of the importance of involvement in student health related organizations (HPR104, Standard IV). 

VII.  Completes a career interest assessment (HPR104, Standard IV).  

VIII.   Demonstrates skill in searching for health care positions in both traditional and non-traditional methods (HPR104, Standard V). 

IX.  Produces a professional resume (HPR104, Standard II).

X.  Researches and demonstrates an understanding of the importance of a professional portfolio (HPR104, Standard III).

X1.  Produces a professional portfolio (HPR104, Standard III).

Unit:  Professionalism
Objectives and Terminal Competencies 

I.  Defines professionalism.

II.  Describes appropriate professional relationships.

III.  Describes members of the health care team and demonstrates an understanding of a multidisciplinary team.

IV.  Identifies characteristics of a professional.

V.  Displays appropriate professional behaviors, including demonstrating the standards of professional appearance.

VI.  Identifies desired employment attributes.



	
	
	

	HPR 106 Law & Ethics for Health Professions
	*Green Standards/Competencies are addressed in HST/HPR 104 Health Care Options & Readiness.  Course meets 7/7 CCCNS standards or 100%.

Description

Introduces student to the study and application medico-legal concepts in medical careers.  This course seeks to establish a foundation for ethical behavior and decision making in health professions.
Outline View

I.  Vocabulary relating to medicine and the law

II.  Two general categories of law

III.   Healthcare practice acts

IV.   Patient/Resident Bill of Rights

V.   Law of contracts

VI.   Medical professional liability issues

VII.   Torts

VIII.   Accurate medical records

IX.   Public duties

X.   Good Samaritan Act

XI.   Uniform Anatomical Gift Act

XII.   Controlled Substance Act of 1970

XIII.   Vocabulary related to medical ethics

XIV.   Ethics/Bioethics defined

XV.   A personal code of medical ethics

XVI.   Bioethical dilemmas

XVII.   Professional Code of Ethics 
Standards and Competencies

I. Use appropriate guidelines for documentation and release of information (HST/HPR106, Course:  Law and Ethics, Standard XI; HST/HPR106, Unit:  Observation and Charting, Standards I, VI, VII).

II. Explain federal, state and local guidelines as applicable to medical practice (HST/HPR106, Course:  Law and Ethics, Standard II, III, VII, IX; HST/HPR106, HIPAA, Standards I - VI).

III. Discuss risk management and safety procedures (HST/HPR106, Course:  Law and Ethics, Standards XII, XIII)

IV. Explain the legal aspects of medical records (HST/HPR106, Course:  Law and Ethics, Standard X, XI; HST/HPR106, Unit:  Observation and Charting, Standards I, II, VI, VII, VIII; HST/HPR106, Unit:  HIPAA, Standards I – VI). 

V. Interpret and apply basic concepts and regulation involved in medical practice (HST/HPR106, Standard I, II, V, VII, VIII, IX, X, XI, XII, XIII, XIV, XV, XVI, XVII; HST/HPR106, Unit:  Observation and Charting, Standards I, II, IV, V, VI, VII, VIII, IX; HST/HPR106, Unit:  HIPAA, Standards I - VI).
VI. Establish a personal and professional code of ethics based upon traditional medical ethics (HST/HPR106, Standards IV, V, XVIII).

VII. Examine current ethical dilemmas related to reproduction and end of life issues (HST/HPR106, Course Standard VI; HST/HPR106, Unit:  Bioethics, Standards I – VII).

	HST/HPR106

Ethics/Bioethics for Health Professionals

Description

Introduction course that focuses on the study and application of medical-legal concepts in health care careers.  The goal of the course is to establish a foundation for ethical behavior and decision making in health professionals.  In addition, the course will cover current bioethical issues.
Outline View

I.  Vocabulary

     A.  Law and medical ethics

           1.  Malpractice

           2.  Negligence

           3.  Assault and Battery

           4.  Invasion of Privacy

           5.  False Imprisonment

           6.  Abuse

           7.  Defamation of Character

II.  Health Care Practice Acts
     A.  Patient/Resident Bill of Rights

      B.  Good Samaritan Act

      C.  Uniform Anatomical Gift Act

      D.  Controlled  Substance Act of 1970

III.  HIPAA

IV.  Documentation

       A.  Legal Requirements

       B.  Accuracy

       C.  Invasion of Privacy

V.   Liability Issues

      A.  Laws of contracts 

      B.   Professional Specific Issues

      C.   Public Duties

VI.  Ethics/Bioethics

       A.  Definition

       B.  Bioethical Dilemmas

       C.  Personal Code of Ethics

       D.  Professional Code of Ethics
Standards and Competencies

Course:  Law and Ethics for Health Professions

Objectives and Terminal Competencies

I.  Develops a basic understanding of health care vocabulary as it relates to law and medical ethics, including identifying terms and legal action for malpractice, negligence, assault and battery, invasion of privacy, false imprisonment, abuse and defamation of character (HPR106, Standard V).

II.  Demonstrates an understanding of federal, state, and local guidelines as they relate to health care practice (HPR106, Standard II, V).

III.  Defines "doing the right thing":  beneficence, paternalism, autonomy (HPR106, Standard II).  

IV.  Defines ethics (HPR106, Standard VI).  

V.  Differentiates between morality and ethics and the relationship to health care outcomes (HPR106, Standard V, VI). 

VI.  Defines and discusses bioethical issues (HPR106, Standard VII). 

VII.  Defines Professional Code of Ethics, Medical Practice Act, Patients Bill of Rights, Good Samaritan Act, Uniform Anatomical Gift Act and Controlled Substance Act (HPR106, Standard II, V).  

VIII.  Lists at least 6 client rights (HPR106, Standard V). 

IX. Demonstrates an understanding of how to assist clients to understand and exercise their rights under the Patient Self Determination Act (HPR106, Standard II, V).  

X.  Defines informed consent and understands how to ensure clients are giving informed consent for nursing procedures (HPR106, Standard IV, V).  

XI.  Uses appropriate documentation as it relates to release of information (HPR106, Standard I, IV, V).

XII.  Defines risk management (HPR106, Standard III, IV, V).

XIII.  Demonstrates an understanding of the effects of risk management on patient safety concerns (HPR106, Standard III, V).  

XIV. Effectively advocates for clients by applying a team approach to ethical decision making (HPR106, Standard V).  

XV.  Identifies common situations that must be reported to authorities including supervisors (HPR106, Standard V). 

XVI.  Describes and explains legal regulations, duties, and responsibilities of health care professionals (HPR106, Standard V).  

XVII.  Identifies professional liabilities (HPR106, Standard V). 
XVIII. Develops and explains a personal and professional code of ethics based upon accepted medical and health care ethics (HPR106, Standard VI).

Unit:  Observation and Charting                  

Objectives and Terminal Competencies

I.  Demonstrates knowledge and/or skills in observation and reporting  responsibility (HPR106, Standard I, IV, V).  

II.  Defines privileged communication and confidentiality (HPR106, Standard IV, V). 

III.  Demonstrates knowledge and/or skills in developing a care plan.  

IV.  Demonstrates skill and accuracy in patient care documentation HPR106, Standard V).  

V.  Demonstrates observational and documentation skills needed in the assessment of clients’ health, physical condition, and well-being (HPR106, Standard V).  

VI.  Explains federal, state, and local guidelines related to legal/ethical documentation (HPR106, Standard I, IV, V).  

VII.  Discusses ethical and legal considerations in relation to access to client information (HPR106, Standard I, IV, V). 

VIII.  Demonstrates knowledge of legal issues in charting (HPR106, Standard IV, V).  

IX.  Demonstrates knowledge in medical terminology and abbreviations (HPR106, Standard V). 

Unit:  HIPAA

Objectives and Terminal Competencies

I.  Defines HIPAA (HPR106, Standard II, IV).

II. Demonstrates an understanding of the history of and reasons for HIPAA (HPR106, Standard II, IV).

III.  Identifies protected health information (HPR106, Standard II, IV).

IV.  Demonstrate an understanding of the medical record and appropriate/inappropriate documentation and access to information contained in the medical record (HPR106, Standard II, IV).

V.  Demonstrates understanding of personnel who have full, limited, and no access to protected health information (HPR106, Standard II, IV).

VI.  Demonstrates an understanding of documentation as it relates to patient confidentiality and personal health information (HPR106, Standard II, IV.

VII.  Passes the HIPAA Certification examination with a minimum of 80%.

Unit:  Bioethics
Objectives and Terminal Competencies

I.  Demonstrates an understanding of the role of genetics in human population and environmental issues, including understanding of the advances made in DNA manipulation and how this creates bioethical debates in the medical community (HPR106, Standard VII).

II.  Understands how scientists genetically engineer human beings (HPR106, Standard VII).

III.  Defines and discusses bioethical issues (HPR106, Standard VII). 

IV.  Explains stem cell research (HPR106, Standard VII).

V.  Describes the current bioethical controversy regarding stem cell research, presenting both arguments for and against (HPR106, Standard VII).

VI.  Compares and contrasts current accepted and controversial reproductive technologies (HPR106, Standard VII).

VII.  Participates in dialectical decision making through arguing either a thesis or antithesis regarding nature/nurture, designer babies, cloning of human genetic material, or end of life decisions (HPR106, Standard VII).




	
	
	

	HPR 178 Seminar:  Medical Terminology
	*Green Standards/Competencies are addressed in HST/HPR 104 Health Care Options & Readiness.  Course meets 8/8 CCCNS standards or 100%.  

Description
Introduces the student to the structure of medical terms with emphasis on using and combining the most common prefixes, roots and suffixes.  Includes terms related to major body systems, oncology, psychiatry, as well as clinical laboratory and diagnostic procedures and imaging.  Class structure provides accepted pronunciation of terms and relative use in the healthcare setting.
Outline View

I. Word building and body structure

II. Common terms related to body systems 

III. Common abbreviations and symbols

IV. Common terms related to neoplasia and mental health

V. Common terms related to clinical lab and diagnostic procedures/imaging
Standards and Competencies
I. Define commonly used prefixes and suffixes (HST/HPR178, Course Standard III).

II. Define selected root words (HST/HPR178, Course Standard III).

III. Combine basic elements to build medical terms (HST/HPR178, Course Standard IV).

IV. Analyze words structurally by defining their basic elements and meaning (HST/HPR178, Course Standard II).

V. Define selected terms related to identified body systems (HST/HPR178, Course Standards I, V).

VI. Define selected terms related to support ancillary services (HST/PR178, Course Standard VI).

VII. Identify and/or define selected abbreviations and symbols (HST/HPR178, Course Standard VII). 

VIII. Demonstrate correct pronunciation and spelling (HST/HPR178, Course Standard VIII).
	HST/HPR178 Medical Terminology

Description

This course presents a study of basic medical terminology.  Prefixes, suffixes, word roots, combining forms, special endings, plural forms, abbreviations, and symbols are included in the content.  A programmed learning, word building system will be used to learn word parts that are used to construct or analyze new terms.  Emphasis is placed on spelling, definition, usage, and pronunciation.  Abbreviations will be introduced as related terms are presented.  Includes terms related to major body systems, oncology, psychiatry, clinical laboratory, diagnostic procedures and imaging.
Outline View

I.  Word building and body structure

II.  Common terms related to body systems

      A.  Review of anatomy and physiology

III.  Common abbreviations and symbols

IV.  Common terms related to neoplasia and mental health

V.  Common terms related to clinical  lab and diagnostic procedures/imaging

Standards and Competencies

Course Objectives and Terminal Competencies

I.  Demonstrates an understanding of medical terminology and its relation to human anatomy and physiology (HPR178, Standard V).  

II.   Reduces medical terms into their word component and analyzes words structurally  by defining their basic elements and meanings (HPR178, Standard IV).  

III.  Defines commonly used prefixes, suffixes, and root words (HPR178, Standard I, II). 

IV.  Combines basic word elements to build medical terms (HPR178, Standard III).

V.  Defines selected terms related to specific body systems (HPR178, Standard V).

VI.  Defines selected terms related to support ancillary services (HPR178, Standard VI)

VII.  Identifies and/or defines selected abbreviations and symbols (HPR 178, Standard VII).

VIII. Correctly pronounces and spells common medical terminology (HPR178, Standard VIII).  

IX.   Completes medical terminology workbook, including lessons related to neoplasia, mental health, lab and diagnostic procedures.  



	
	
	

	NUA 101 Nurse Aide
	*Green Standards/Competencies are addressed in HST/HPR 104 Health Care Options & Readiness.  Course meets 9/9 CCCNS standards or 100%.

 Description
Prepares the student to perform the fundamental skills of the nurse aide.  Basic nursing skills, communication skills, restorative services, personal care skills, safety and emergency care issues are covered.  Includes knowledge and/or principles of asepsis, OSHA and HIPAA regulations.  Ethical behaviors, cultural sensitivity and principles of mental health will be addressed, as well as patient/resident rights.
Outline View
I. Introduction to Nurse Aide Course

II. The Health Care System

III.  Role of the Nurse Aide

IV.  Communication Skills

V.  Patient/Resident Rights—Promotion of  Independence

VI. The Human Body

VII. Medical Terminology

VIII. Emergency Care-Heimlich Maneuver

IX. The Circulatory System and Related Care

X. Measuring Vital Signs

XI. Infection Control-Handwashing

XII. The Patient’s Environment

XIII. Body Mechanics: Transfer, Repositioning in Bed and Wheelchair

XIV. Admitting/Transferring and Discharging a Patient; Height/Weight

XV. Bed Making

XVI. Personal Care of the Patient

XVII. Bed Bath, Back Rub

XVIII. Bedpans, Peri-care, Grooming, Shaving, Denture Care, Hair Care, Care of Eyeglasses and Hearing Aids.

XIX. The Respiratory System and Related Care, Oxygen and CPR

XX. The Gastrointestinal System and Related Care, Colostomy Care

XXI.  Nutrition for the Patient

XXII.  The Urinary System and Related Care, I & O

XXIII.  Specimen Collection

XXIV.  Integumentary System & Related Care, Warm/Cold Applications

XXV.  Care of the Surgical Patient, TEDS, Ace Bandages, Thrombophlebitis

XXVI.   Growth and Development

XXVII.   The Musculoskeletal System & Related Care, ROM

XXVIII.   The Older Adult Patient & Long Term Care

XXIX.   The Nervous System & Related Care

XXX.   The Endocrine System & Related Care

XXXI.   Home Health Care

XXXII.   Restorative Care

XXXIII.   Patients with Special Needs

XXXIV.   End of Life Care and Postmortem Care

Standards and Competencies

I. Form a relationship, communicate and interact competently on a one-to-one basis with patients/residents/clients (HST/NUA101, Unit:  Communication and Interpersonal  Skills, Standards I, V, VI, VII; HST/NUA101, Unit: Patient Relationships, Standards I, II, III, IV, V)
II. Demonstrate sensitivity to residents’ emotional, social and mental health needs (HST/NUA101, Unit:  Patient Relationships, Standards III, IV).

III.  Assist residents in attaining and maintaining independence (HST/NUA101, Unit:  Promoting Patient/Resident Rights and Independence, Standards II, III, VII).

IV. Exhibit behavior in support and promotion of residents` rights (HST/NUA101, Unit:  Promoting Patient/Resident Rights and Independence, Standards I, III, IV, V, VI, VIII).

V. Demonstrate observational and documenting skills needed in the assessment of residents` health, physical condition and well-being (HST/NUA101, Unit:  Observation and Charting, Standards I, II, III, IV, V).

VI. Demonstrate fundamental competency in basic skills for patient/resident care in a lab setting (HST/NUA101, Unit:  Safety, Standard I, IV, V; Unit:  Body Mechanics, Standards I, II, III, ,IV; Unit:  Infection Control/Medical Asepsis, Standards I, II, II; Unit: Basic Nursing/Personal Care Skills, Standards I – XVIII; Unit:  Basic Restorative Skills, Standards I, II, III; Unit:  Vital Signs, Standards I, II, III, IV, V, VI;  Unit:  Nutrition, Standards I, II, III, IV, V, VI; Unit:  Issues of the Developmentally Disabled, Standards III, IV).
VII.  Demonstrate principles of OSHA in all manual skills (HST/NUA101, Unit:  Safety, Standard II, III).

VIII. Explain general concept of HIPAA and relate it to nurse aide practice (HST/NUA101, Unit:  Promoting Patient/Resident Rights and Independence, Standards VIII, IX).

IX. Acquire beginning knowledge and skill related to end of life care (HST/NUA101, Unit:  Basic Nursing/Personal Care Skills,  Standard XVI).


	HST/NUA101 Nurse Aide

Description

Prepares the student to perform the fundamental skills of the nurse aide.  Basic nursing skills, communication skills, restorative services, personal care skills, safety and emergency care issues are covered.  Includes knowledge and/or principles of asepsis, OSHA and HIPAA regulations.  Ethical behaviors, cultural sensitivity and principles of mental health will be addressed, as well as patient/resident rights.
Outline View

I.      Introduction to Nurse Aide Course

II.    The Health Care System

III.    Role of the Nurse Aide

IV.    Communication Skills

V.     Patient/Resident Rights—Promotion of  

         Independence

VI.    The Human Body

VII.   Medical Terminology

VIII.  Emergency Care-Heimlich Maneuver

IX.    The Circulatory System and Related Care

X.       Measuring Vital Signs

XI.      Infection Control-Handwashing

XII.     The Patient’s Environment

XIII.    Body Mechanics: Transfer, Repositioning in 

            Bed and Wheelchair

XIV.    Admitting/Transferring and Discharging a 

            Patient; Height/Weight

XV.     Bed Making

XVI.    Personal Care of the Patient

XVII.   Bed Bath, Back Rub

XVIII.  Bedpans, Peri-care, Grooming, Shaving, 

             Denture Care, Hair Care, Care of Eyeglasses 

             and Hearing Aids.

XIX.     The Respiratory System and Related Care, 

              Oxygen and CPR

XX.       The Gastrointestinal System and Related 

               Care, Colostomy Care

XXI.      Nutrition for the Patient

XXII.    The Urinary System and Related Care, I & O

XXIII.   Specimen Collection

XXIV.   Integumentary System & Related Care, 

              Warm/Cold Applications

XXV.     Care of the Surgical Patient, TEDS, Ace 

               Bandages, Thrombophlebitis

XXVI.    Growth and Development

XXVII.   The Musculoskeletal System & Related 

                Care, ROM

XXVIII.  The Older Adult Patient & Long Term Care

XXIX.     The Nervous System & Related Care

XXX.       The Endocrine System & Related Care

XXXI.      Home Health Care

XXXII.     Restorative Care

XXXIII.    Patients with Special Needs

XXXIV.    End of Life Care and Postmortem Care 

Standards and Competencies
Course Objectives and Terminal Competencies
I.   Students successfully complete the requirements  

      to sit for the Certified Nursing Assistant written 

      and practical examinations.

II.  Students will complete a minimum of 72 hours of 

      a clinical rotation, job shadow, or combination of 

      the two (the combination includes a minimum of 

      16 hours of CNA clinical time).

III.  Displays ability to maintain professional 

       standards as they relate to the role of the 

       Certified Nursing Assistant.

Unit:  Certified Nursing Assistant Overview
Objectives and Terminal Competencies
I.    Displays roles and responsibilities of the   

       Certified Nursing Assistant.

II.   Understands the requirements for the Certified 

       Nursing Assistant Exam.

III.  Displays ethics and confidentiality.

Unit:  Safety

Objectives and Terminal Competencies

I.    Understands infection control (NUA101,    

       Standard VI).

II.   Demonstrates an understanding of OSHA 
       (NUA01, Standard VII).

III.  Demonstrates principles of OSHA in all manual 

       skills (NUA101, Standard VII).

IV.  Demonstrates safety precautions (NUA101,  
       Standard VI).

V.  Obtains certification in CPR and First Aid 

      including the Heimlich maneuver (NUA101, 
      Standard VI).

Unit:  Promoting Patient/Resident Rights and Independence

Objectives and Terminal Competencies

I.      Understands the responsibilities of health and 

         safety (NUA101, Standard IV).

II.     Assists clients in attaining and maintaining 

         independence (NUA101, Standard III).

III.    Respects client rights (NUA101, Standard III,  

         IV).

IV.    Exhibits behaviors in support and promotion of 

         client confidentiality (NUA101, Standard IV).

V.     Maintains patient rights according to the  

         Patients’ Bill of Rights (NUA101, Standard IV).

VI.    Understands and promotes all aspects of client 

         confidentiality (NUA101, Standard IV).

VII.  Demonstrates ability to identify client strengths 

         and abilities and uses these to promote 

         independence (NUA101, Standard III).

VIII. Demonstrates understanding of HIPAA as it 

         relates to nurse aide practice (NUA101,  

         Standard IV, VIII).

IX.    Completes HIPAA course (NUA101, Standard 
         IV, VIII).
Unit:  Communication and Interpersonal Skills
Objectives and Terminal Competencies

I.    Explains the process of interpersonal 

       communication (NUA101, Standard I).

II.   Explores problems in communication styles.

III.  Understands the steps to problem solving.

IV.  Understands appropriate conflict resolution and 

       negotiation.

V.   Demonstrates effective listening skills, including 

       reflective listening (NUA101, Standard I).

VI.  Describes the differences between non-verbal  

        and verbal behavior (NUA101, Standard I).

VII.  Demonstrates proper communication skills   

         (NUA101, Standard I).

Unit:  Observation and Charting
Objectives and Terminal Competencies

I.   Demonstrates knowledge and/or skills in 

      observation and reporting responsibility  

      (NUA101, Standard V).

II.  Defines privileged communication and 

      confidentiality (NUA101, Standard V).

III.  Demonstrates skill and accuracy in patient care 

       documentation (NUA101, Standard V).

IV.  Demonstrates observational and documentation 

       skills needed in assessment of clients’ health, 

       physical condition, and well-being (NUA101,  

       Standard V).

V.   Discusses ethical and legal considerations in 

       relation to access to client information   

       (NUA101,  Standard V).

Unit:  Patient Relationships
Objectives and Terminal Competencies

I.    Identifies basic principles of establishing 

       communication with a client (NUA101, Standard  

       I).

II.   Describes pitfalls that hinder communication and 

       the establishment of rapport (NUA101, Standard  

       I).

III.  Demonstrates ability to communicate with a 

       variety of clients including children, elderly, and 

       handicapped on a one-to-one basis (NUA101, 
       Standard I, II).

IV.  Demonstrates sensitivity to client’s emotional, 

       social, and mental health needs through directed 

       interactions (NUA101, Standard I, II).

V.  Demonstrates skill in forming relationships, 

      communicating, and interacting competently on a 

      one-to-one basis with clients (NUA101, Standard 
      I).

Unit:  Body Mechanics
Objectives and Terminal Competencies

I.    Demonstrates and identifies basic rules of body 

       mechanics (NUA101,  Standard VI).

II.   Demonstrates transfer skills (NUA101, Standard   

       VI).

III.  Demonstrates proper ambulation techniques  

       (NUA101, Standard VI).

IV.  Demonstrates proper use of body mechanics and 

       positioning techniques (NUA101, Standard VI). 

Unit:  Infection Control and Medical Asepsis
Objectives and Terminal Competencies

I.    Utilizes basic principles of asepsis (NUA101,   

       Standard VI).

II.   Practices Universal Precautions for infection 

       control (NUA101, Standard VI).

III.  Demonstrates skill in proper hand washing 

       techniques (NUA 101, Standard VI).

Unit:  Basic Nursing/Personal Care Skills
Objectives and Terminal Competencies

I.        Demonstrates skill in dressing clients   

           (NUA101, Standard VI).

II.       Understands theory of and demonstrates skill 

           in bathing clients, including back rubs 
           (NUA101, Standard VI). 

III.     Understands theory of and demonstrates skill  

           in providing oral hygiene to clients (NUA101, 
           Standard VI).

IV.      Demonstrates skill in grooming and shaving 

           clients (NUA101, Standard VI).

V.       Demonstrates skills in providing hair care to 

           clients (NUA101, Standard VI).

VI.     Understands theory of and demonstrates skill 

           in providing skin care, including prevention of 

           decubitus ulcers and warm/cold applications  

           (NUA101, Standard VI).

VII.    Understands theory of and demonstrates 

           proper feeding techniques (NUA101, Standard 
           VI).

VIII.   Demonstrates skill in caring for 

           prosthetic/orthotic devices, including glasses  

           and hearing aids (NUA101, Standard VI).

IX.      Understands theory of and demonstrates skill 
            in assisting clients with elimination needs   

            including bedpans, peri care, and colostomy 

            care (NUA101, Standard VI).

X.        Understands theory of and demonstrates skill  

             in obtaining height/weight of clients  

             (NUA101, Standard VI).

XI.       Understands theory of and demonstrates skill 

             in bedmaking (NUA101, Standard VI).

XII.      Understands theory of and demonstrates skill 

             in obtaining Intake and Output (NUA101,  

             Standard VI).

XIII.     Understands theory of and demonstrates skill 

              in transferring, positioning, and turning 

             patients (NUA101, Standard VI).

XIV.     Understands procedures regarding admitting,  

             transferring, and discharging patients 
             (NUA101, Standard VI).

XV.      Understands care of the surgical patient  

             including risk of thrombophlebitis, 

             application of TED hose and ACE bandages  

             (NUA101, Standard VI).

XVI.     Understands theory and demonstrates skill in 

             caring for clients when death is imminent    

             (NUA101, Standard VI, IX).

XVII.    Demonstrates skill in caring for the client’s 

             environment (NUA101, Standard VI).

XVIII.  Recognizes and reports abnormal signs and 

             symptoms of the common condition related        

             to all body systems (NUA101, Standard VI).

Unit:  Basic Restorative Services

Objectives and Terminal Competencies

I.     Understands theory of and demonstrates skill in  

       using assistive devices for mobility, eating, and 

       dressing (NUA101, Standard VI). 

II.   Understands theory of and demonstrates range of  

       motion (NUA101, Standard VI).

III.  Understands principles of bowel and bladder  

        training (NUA101, Standard VI).

Unit:  Vital Signs
Objectives and Terminal Competencies

I.  Demonstrates knowledge of purpose for obtaining 

     vital signs (NUA101, Standard VI). 

II.  Demonstrates knowledge of factors affecting vital 

      signs (NUA101, Standard VI).

III.  Demonstrates knowledge of normal range of 

       vital signs (NUA101, Standard VI).

IV.  Demonstrates skill in obtaining temperature, 

        pulse, respirations, and blood pressure      

        (NUA101, Standard VI).

V.    Demonstrates knowledge of abnormalities in  

       vital signs (NUA101, Standard VI).

VI.  Demonstrates knowledge in recording of vital  

        Signs (NUA101, Standard VI).

Unit:  Mental Health/Social Service Needs
Objectives and Terminal Competencies

I.   Understands the techniques needed for addressing 

      the unique needs and behaviors of individual’s 

      with dementia, including Alzheimer’s

II.  Demonstrates skill in communicating with  

       cognitively impaired clients.

III.  Understands appropriate responses to the 

       behavior of cognitively impaired clients.

IV.  Understands theory of and demonstrates methods 

       of reducing the effects of cognitive impairment.

V.   Demonstrates sensitivity to clients’ emotional,  

       social, and mental health needs through skillful, 

       directed interactions.

Unit:  Medical Terminology
Objectives and Terminal Competencies

I.  Demonstrates an understanding of medical  

     terminology and its relation to human anatomy 

     and physiology.

Unit:  Anatomy & Physiology/Human Diseases
Objectives and Terminal Competencies

I.   Demonstrates an understanding of the normal 

       structure and function of the human body 

       including basic cell structure and formation, 

       chemical process of life, and interrelationship of 

       body systems.

II.   Demonstrates an understanding of  human   

       growth and development.

III.   Demonstrates an understanding of the  

        mechanism of disease process.

IV.  Demonstrates an understanding of the etiology,  

        signs and symptoms, diagnostic tests, and 

        treatments of common human diseases and 

        disorders of the following systems:  blood and 

        blood forming organs, cardiovascular, 

        respiratory, integumentary, musculoskeletal, 

        digestive, endocrine, nervous, eye and ear, 

         urinary, and reproductive.

Unit:  Nutrition

Objectives and Terminal Competencies

I.    Describes the role of nutrition in health, wellness, 

       and disease prevention (NUA101, Standard VI).

II.   Explains the role of the health care professional  

       regarding client’s nutritional needs in a health 

       care setting (NUA101, Standard VI).

III.  Explains the changes that can occur in the 

        swallowing process after a stroke and explains 

        modified diets for stroke patients (NUA101,  

        Standard VI).
IV.   Plans a menu for a diabetic client (NUA101,   

        Standard VI).

V.    Describes at least 5 hospital diets (NUA101, 
        Standard VI).

VI.   Describes appropriate weight control methods 
        (NUA101, Standard VI).

Unit:  Issues of the Elderly/Aging Process/Geriatric Care
Objectives and Terminal Competencies

I.    Identifies concerns of the elderly.

II.   Demonstrates an understanding of the concept of 

       elder (geriatric) care.

III.  Understands the aging process as it relates to the 

        provision of health care.

IV.  Examines issues surrounding health and wellness 

       for the elderly, including the physiological 

       changes of aging.

V.   Identifies issues surrounding emotional and  

       psychosocial development of the elderly.

VI.  Understands the financial issues surrounding the 

       health and wellness affecting the elderly.

Unit:  Issues of the Developmentally Disabled
Objectives and Terminal Competencies

I.     Defines developmental disability.

II.   Describes the special needs of people with 

       developmental disabilities.

III.  Lists guidelines for communicating with the 

       developmentally disabled (NUA101, Standard  

       VI).

IV.  Discusses types of rehabilitation that may be 

       used to help people with developmental 

       disabilities.

V.    Lists care guidelines for the developmentally   

        disabled (NUA101, Standard VI).

Unit:  Introduction to Physical Therapy/Recreational Therapy/Speech Therapy/Occupational Therapy
Objectives and Terminal Competencies

I.  Defines physical therapy, recreational therapy,  

     speech therapy, and occupational therapy.

II.  Understands the role of the each specialty field 

      with different populations of clients, including the 

      developmentally disabled.


	
	
	

	NUA 170 Nurse Aide Clinical
	*Green Standards/Competencies are addressed in HST/HPR 104 Health Care Options & Readiness.  Course meets 6/6 CCCNS standards or 100%.

Description
Applies knowledge and skill gained in NUA 101 to patient care.
Outline View
I. Communication Skills

II. Residents’/Patients’ Rights

III. Measuring Vital Signs

IV. Infection Control – Handwashing, OSHA

V. Body Mechanics, Transfer, Reposition in Bed and Wheelchair, ROM

VI. Admitting/Transferring and Discharging a Patient, Height/Weight

VII. Bed Making

VIII. Personal Care of the Patient, Bathing, Back Rub, Shaving, Grooming, Denture Care, care of eyeglasses and hearing aids.

IX.  Peri-care, bedpans, Catheter Care

X. Feeding, I & O

XI. Specimen Collection

XII.  Care of the Surgical Patient: TEDS, Ace Bandages

XIII. CPR, Oxygen

XIV. Special Care Procedures, Colostomy Care, Oxygen, CPR, Warm/Cold Application

XV. End of Life Care and Postmortem Care 

Standards and Competencies

I. Form a relationship, communicate and interact competently on a one-to-one basis with patients/residents (HST/NUA170, Unit:  Communication and Interpersonal  Skills, Standards I, V, VI, VII; HST/NUA170, Unit: Patient Relationships, Standards I, II, III, IV, V).
II. Demonstrate sensitivity to residents’ emotional, social and mental health needs (HST/NUA170, Unit:  Patient Relationships, Standards III, IV).

III. Assist residents/patients in attaining and maintaining independence (HST/NUA170, Unit:  Promoting Patient/Resident Rights and Independence, Standards II, III, VII). .
IV. Exhibit behavior that supports and promotes residents’/patients’ rights (HST/NUA170, Unit:  Promoting Patient/Resident Rights and Independence, Standards I, III, IV, V, VI, VIII).

V. Demonstrate observational and documentation skills needed in the promotion of residents’/patients’ health, physical condition and well-being (HST/NUA170, Unit:  Observation and Charting, Standards I, II, III, IV, V).

VI. Demonstrate beginning competency in the provision of patient care setting (HST/NUA170, Unit:  Safety, Standard I, IV, V; Unit:  Body Mechanics, Standards I, II, III, IV; Unit:  Infection Control/Medical Asepsis, Standards I, II, III; Unit: Basic Nursing/Personal Care Skills, Standards I – XVIII; Unit:  Basic Restorative Skills, Standards I, II, III; Unit:  Vital Signs, Standards I, II, III, IV, V, VI;  Unit:  Nutrition, Standards I, II, III, IV, V, VI; Unit:  Issues of the Developmentally Disabled, Standards III, IV).


	HST/NUA170 Nurse Aide Clinical

Description

Applies knowledge and skill gained in NUA101 to patient care.  Completes a minimum of 16 hours of clinical hours at a long term care facility.

Outline View

I.      Communication Skills

II.     Residents’/Patients’ Rights

III.    Measuring Vital Signs

IV.    Infection Control – Handwashing, OSHA

V.     Body Mechanics, Transfer, Reposition in Bed  

         and Wheelchair, ROM

VI.    Admitting/Transferring and Discharging a 

         Patient, Height/Weight

VII.   Bed Making

VIII.  Personal Care of the Patient, Bathing, Back  

          Rub, Shaving, Grooming, Denture Care, care 

          of eyeglasses and hearing aids

IX.     Peri-care, bedpans, Catheter Care

X.       Feeding, I & O

XI.     Specimen Collection

XII.    Care of the Surgical Patient: TEDS, Ace 

           Bandages

XIII.   CPR, Oxygen

XIV.   Special Care Procedures, Colostomy Care,  

           Oxygen, CPR, Warm/Cold Application

XV.     End of Life Care and Postmortem Care 
Standards and Competencies

Course Objectives and Terminal Objectives

I.  Student successfully completes the requirements to sit for the Certified Nursing Assistant written and practical examinations.

II.  Students will complete a minimum of 72 hours of a clinical rotation, job shadow, or combination of the two.

III.  Displays ability to maintain professional standards as they relate to the role of the Certified Nursing Assistant.

Unit:  Certified Nursing Assistant Overview

Objectives and Terminal Competencies

I.  Displays roles and responsibilities of the Certified Nursing Assistant.

II.  Understands the requirements for the Certified Nursing Assistant Exam.

Displays ethics and confidentiality.

Unit:  Safety
Objectives and Terminal Competencies
I.    Understands infection control (NUA170,    

       Standard VI).

II.   Demonstrates an understanding of OSHA.

III.  Demonstrates principles of OSHA in all manual.
IV.  Demonstrates safety precautions (NUA170,  
       Standard VI).

V.  Obtains certification in CPR and First Aid 

      including the Heimlich maneuver (NUA170, 
      Standard VI).

Unit:  Promoting Patient/Resident Rights and Independence
Objectives and Terminal Competencies

I.      Understands the responsibilities of health and 

         safety (NUA170, Standard IV).

II.     Assists clients in attaining and maintaining 

         independence (NUA170, Standard III).

III.    Respects client rights (NUA170, Standard III, 

         IV).

IV.    Exhibits behaviors in support and promotion of 

         client confidentiality (NUA170, Standard IV).

V.     Maintains patient rights according to the  

         Patients’ Bill of Rights (NUA170, Standard  

         IV).

VI.    Understands and promotes all aspects of client 

         Confidentiality (NUA170, Standard IV).

VII.  Demonstrates ability to identify client strengths 

         and abilities and uses these to promote 

         independence (NUA170, Standard III).

VIII. Demonstrates understanding of HIPAA as it 

         relates to nurse aide practice (NUA170,    

         Standard IV).

IX.    Completes HIPAA course.
Unit:  Communication and Interpersonal Skills
Objectives and Terminal Competencies

I.    Explains the process of interpersonal 

       communication (NUA170, Standard I).

II.   Explores problems in communication styles.

III.  Understands the steps to problem solving.

IV.  Understands appropriate conflict resolution and 

       negotiation.

V.   Demonstrates effective listening skills, including 

       reflective listening (NUA170, Standard I).

VI.  Describes the differences between non-verbal  

        and verbal behavior (NUA170, Standard I).

VII.  Demonstrates proper communication skills   

         (NUA170, Standard I).
Unit:  Observation and Charting
Objectives and Terminal Competencies

I.   Demonstrates knowledge and/or skills in 

      observation and reporting responsibility  

      (NUA170, Standard V).

II.  Defines privileged communication and 

      confidentiality (NUA170, Standard V).

III.  Demonstrates skill and accuracy in patient care 

       documentation (NUA170, Standard V).

IV.  Demonstrates observational and documentation 

       skills needed in assessment of clients’ health, 

       physical condition, and well-being (NUA170,  

       Standard V).

V.   Discusses ethical and legal considerations in 

       relation to access to client information   

       (NUA170,  Standard V).

Unit:  Patient Relationships
Objectives and Terminal Competencies

I.    Identifies basic principles of establishing 

       communication with a client (NUA170, Standard  

       I).

II.   Describes pitfalls that hinder communication and 

       the establishment of rapport (NUA170, Standard  

       I).

III.  Demonstrates ability to communicate with a 

       variety of clients including children, elderly, and 

       handicapped on a one-to-one basis (NUA170, 
       Standard I, II).

IV.  Demonstrates sensitivity to client’s emotional, 

       social, and mental health needs through directed 

       interactions (NUA170, Standard I, II).

V.  Demonstrates skill in forming relationships, 

      communicating, and interacting competently on a 

      one-to-one basis with clients (NUA170, Standard 
      I).

Unit:  Body Mechanics
Objectives and Terminal Competencies

I.    Demonstrates and identifies basic rules of body 

       mechanics (NUA170,  Standard VI).

II.   Demonstrates transfer skills (NUA170, Standard   

       VI).

III.  Demonstrates proper ambulation techniques  

       (NUA170, Standard VI).

IV.  Demonstrates proper use of body mechanics and 

       positioning techniques (NUA170, Standard VI). 
Unit:  Infection Control and Medical Asepsis
Objectives and Terminal Competencies

I.    Utilizes basic principles of asepsis (NUA170,   

       Standard VI).

II.   Practices Universal Precautions for infection 

       control (NUA170, Standard VI).

III.  Demonstrates skill in proper hand washing 

       techniques (NUA 170, Standard VI).

Unit:  Basic Nursing/Personal Care Skills
Objectives and Terminal Competencies

I.        Demonstrates skill in dressing clients   

           (NUA170, Standard VI).

II.       Understands theory of and demonstrates skill 

           in bathing clients, including back rubs 
           (NUA170, Standard VI). 

III.     Understands theory of and demonstrates skill  

           in providing oral hygiene to clients (NUA170, 
           Standard VI).

IV.      Demonstrates skill in grooming and shaving 

           clients (NUA170, Standard VI).

V.       Demonstrates skills in providing hair care to 

           clients (NUA170, Standard VI).

VI.     Understands theory of and demonstrates skill 

           in providing skin care, including prevention of 

           decubitus ulcers and warm/cold applications  

           (NUA170, Standard VI).

VII.    Understands theory of and demonstrates 

           proper feeding techniques (NUA170, Standard 
           VI).

VIII.   Demonstrates skill in caring for 

           prosthetic/orthotic devices, including glasses  

           and hearing aids (NUA170, Standard VI).

IX.      Understands theory of and demonstrates skill 
            in assisting clients with elimination needs   

            including bedpans, peri care, and colostomy 

            care (NUA170, Standard VI).

X.        Understands theory of and demonstrates skill  

             in obtaining height/weight of clients  

             (NUA170, Standard VI).

XI.       Understands theory of and demonstrates skill 

             in bedmaking (NUA170, Standard VI).

XII.      Understands theory of and demonstrates skill 

             in obtaining Intake and Output (NUA170,  

             Standard VI).

XIII.     Understands theory of and demonstrates skill 

              in transferring, positioning, and turning 

             patients (NUA170, Standard VI).

XIV.     Understands procedures regarding admitting,  

             transferring, and discharging patients 
             (NUA170, Standard VI).

XV.      Understands care of the surgical patient  

             including risk of thrombophlebitis, 

             application of TED hose and ACE bandages  

             (NUA170, Standard VI).

XVI.     Understands theory and demonstrates skill in 

             caring for clients when death is imminent    

             (NUA170, Standard VI, IX).

XVII.    Demonstrates skill in caring for the client’s 

             environment (NUA170, Standard VI).

XVIII.  Recognizes and reports abnormal signs and 

             symptoms of the common condition related        

             to all body systems (NUA170, Standard VI).
Unit:  Basic Restorative Services

Objectives and Terminal Competencies

I.     Understands theory of and demonstrates skill in  

       using assistive devices for mobility, eating, and 

       dressing (NUA170, Standard VI). 

II.   Understands theory of and demonstrates range of  

       motion (NUA170, Standard VI).

III.  Understands principles of bowel and bladder  

        training (NUA170, Standard VI).

Unit:  Vital Signs
Objectives and Terminal Competencies

I.  Demonstrates knowledge of purpose for obtaining 

     vital signs (NUA170, Standard VI). 

II.  Demonstrates knowledge of factors affecting vital 

      signs (NUA170, Standard VI).

III.  Demonstrates knowledge of normal range of 

       vital signs (NUA170, Standard VI).

IV.  Demonstrates skill in obtaining temperature, 

        pulse, respirations, and blood pressure      

        (NUA170, Standard VI).

V.    Demonstrates knowledge of abnormalities in  

       vital signs (NUA170, Standard VI).

VI.  Demonstrates knowledge in recording of vital  

        Signs (NUA170, Standard VI).
Unit:  Nutrition

Objectives and Terminal Competencies

I.    Describes the role of nutrition in health, wellness, 

       and disease prevention (NUA170, Standard VI).

II.   Explains the role of the health care professional  

       regarding client’s nutritional needs in a health 

       care setting (NUA170, Standard VI).

III.  Explains the changes that can occur in the 

        swallowing process after a stroke and explains 

        modified diets for stroke patients (NUA170,  

        Standard VI).
IV.   Plans a menu for a diabetic client (NUA170,   

        Standard VI).

V.    Describes at least 5 hospital diets (NUA170, 

        Standard VI).

VI.   Describes appropriate weight control methods 
        (NUA170, Standard VI).

Unit:  Mental Health/Social Service Needs
Objectives and Terminal Competencies

I.  Demonstrates skill in communicating with cognitively impaired clients.

II.  Demonstrates methods of reducing the effects of cognitive impairment.

III.  Demonstrates sensitivity to clients’ emotional, social, and mental health needs through skillful, directed interactions.

Unit:  Issues of the Elderly/Aging Process
Objectives and Terminal Competencies

I.  Demonstrates an understanding of the concept of elder (geriatric) care.

II.  Understands the aging process as it relates to the provision of health care.

III.  Examines issues surrounding health and wellness for the elderly, including the physiological changes of aging.

IV.  Identifies issues surrounding emotional and psychosocial development of the elderly.

V.  Understands the financial issues surrounding the health and wellness affecting the elderly.

Unit:  Issues of the Developmentally Disabled
Objectives and Terminal Competencies

I.     Defines developmental disability.

II.   Describes the special needs of people with 

       developmental disabilities.

III.  Lists guidelines for communicating with the 

       developmentally disabled (NUA170, Standard  

       VI).

IV.  Discusses types of rehabilitation that may be 

       used to help people with developmental 

       disabilities.

V.    Lists care guidelines for the developmentally   

        disabled (NUA170, Standard VI).


